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Meet Our

Presenters

Suzanne Sharp, EA.D.
Executive Director
Liaison

Sean Pitzer
Associate Director of Grad Admissions,
St. Cloud State University
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Agenda

1. Introductions

2.  Marketing Challenges for Graduate
Enrollment

3. Keys to Overcoming Challenges
4. Yield Starts from the Beginning
5. Omni-Channel Marketing

6. How SCSU Achieves Yield

7. Q&A
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Graduate Enroliment Marketing Challe’ges o,&
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Apple’s Tracking GDPR & CCPA End of
Privacy Protection Rules Cookies

\/

Mail Privacy
Protection

rotection works by hiding
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Mushto Apple Mail's - Allow *App”"to
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End Spam Privacy Protection i Ll vt
" bsite

_, Protect Mail activity
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The result? Reaching your prospect
is getting harder everyday!

=
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Bring them to you!

Keys to Overcoming These Challenges




Keys to Overcoming These Challenges

p——

Never ask a question
without knowing
the answer already.




Keys to Overcoming These Challenges

Be specific, and
communicate in every
way possible.



Keys to Overcoming These Challenges

Changethe channel!




Yielding Your Prospects

Immediate Relevant Automated Trackable

Intelligent, omni-channel marketing solutions will power your institution’s success.
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Yielding Your Prospects

What is Omni-Channel?

Omni-channel marketing distributes a single, unified message
effectively across every channel—not only ensuring engagement from your intended audience,
but also from their primary influencers.

PERSONALIZED PRINT « EMAIL « TARGETED DIGITAL ADVERTISING « MICROSITES « TWO-WAY TEXTING + VOICE « VIDEO « COUNSELOR ALERTS & TO-DOs
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Inquiries

Digital
Marketing

Website Inquiry
Links

— o
Other Lead
Sources

Intelligent, Omni-Ch

Automated, Personalized, Track

»

Personalized Print Nurture
Printed/mailed within 24 hours

8
Bl MILWAUKEE SCHOOL OF ENGINEERING
e

Complate your

Vity MSOE?

International
Scholarships

Music Opportunities

-

Let’s get started on your degree in
Software Engineering!

Would you like to receive

IViarketing/ Admission T
arketng/Admissions Sta Instant response 24/7

protie:
i July Open House
e g up ot et el
e 72010
visi Us L
Apply Now _>
Emma~—Thank you
ookl | for your interest in L
Computer Science MSOE! -
o
Softbas (Women's —1—>
Varsity)
Campus Life

> y P
P!
Down Funnel
|

9 marketing
programs L IAIS

YOURE A PRITRRED CANDIGATE!
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Example

St. Cloud State University

Graduate Admissions

202

O/o

202 202

6” l 9%

IS THE LIMIT:
r

STAFF
INCREASE

INCREASED INCREASED
ENROLLMENT ENROLLMENT
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St. Cloud State University | Graduate Admissions

Prospect » Inquired ) Applied » Accepted ) Enrolled
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St. Cloud State University | Graduate Admissions

Lead Generation

Digital Outreach 5 ST. CLOUD STATE

< Mailboxes

Programs that fit your
lifestyle

Life isn't one-size-fits-all, so why should
your graduate program be?

Prospec'r St. Cloud State University offers

traditional on-campus graduate
degrees, as well as off-campus, low-
residency, and fully online programs.

ST. CLOUD STATE #

y A IS Ri..-§ 1 I

Whether you're looking to earn an Ed.D.,
Ph.D., M.S., M.A., MBA, PSM, or
certificate, St. Cloud State can help you
find the right degree — and the right
delivery — for your life and career.

Graduate Programs

[N e W R |
M <~

LINISON

-%-="" | experience
JULY 24-25 2023
CHICAGO,IL



Lead
Generation

Prospect

J

Digital Outreach

ST. CLOUD STAT

LEARN MORE!

Inquired

St. Cloud State University | Graduate Admissions

Dynamic Form-fills

Elevate your career at St. UNLEASH
Cloud State University

Please tell us more about yourself so that we can tell you

more about St. Cloud State University. After completing

this form, you will be sent an email with a link to your

personalized site containing graduate application

requirements and updates, financial aid information, and
details regarding specific programs.

Your security is our priority. The information you provide
will only be viewed by our institution.

Emall *
First Name *
Last Name *

Accepted

Are you an
International
Student?

Address Line 1*

Address Line 2

Zip/Postal Code

Entry Year *

Degree Type *

Programs *

Enrolled

LINISON
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St. Cloud State University | Graduate Admissions

Inquiry Nurture

Lead
Generation

Dy namic
Form-fills

orts Management  How to Apply

MBA, Fall 2022 (Curer v @

3 St. Cloud State
. University Welcomes
You, Simon!

Sean Pitzer
Associate Director
of Graduate

sapitzer@

rds building your future and starting your
for admiss: h The School of
State University.
the opportunity to

Prospect : Inquired [ f|¥ ] [in] Enrolled

Cloud State University.

Digital Outreach % to date! So log back into your application and complete it
soon as possible

Opt in fortext

messaging hare to

rocoe ramincars

about event dates and

Setting your sights on a leading institution of higher
education, you are on the right track by looking into
View more on Instag. St. Cloud State. Our graduate programs span &
wide range of disciplines including education
AR 008 f dolpiss Inokding aducy important enrolment

ot R business, counseling, science, and more. We help
(8] deadiines.
you navigate the path to graduation by providing

Double check application deadlines on your
f I URL to make sure you don't miss your
spot!

If you have any questions, don't hesitate to conta)

184 likes financial options, registration assistance and aid in
planning and completing your culminating project

With around 60 graduate programs, we ensure that
Sean Pitzer
Associate Director of Graduate Admissiq

students from across the globe can find a degree

pathway that suits their interests. By going to a

larger university fike St. Cloud, with close 10 14,000 1'd like to receive
students, you'll have opportunities to expand your faudt i volce
social and professional network whether oniine or messages to this
in-class. number and |

If you decide to attend St. Cloud State University have read the
for our Sports Management graduate program, you opt-in policy. LIANISON
‘can expect a transformative educational experience

with distinguished facuty that will help guide you Stay in Touch!
and increase your job outiook. Providing personai

and professional development, St. Cloud's

—_— = ‘ =

LEARN MORE!
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St. Cloud State University | Graduate Admissions

Inquiry Nurture

Lead
Generation

Dy namic
Form-fills

Prospect » Inquired ) Applied » Accepted ) Enrolled

Digital Outreach

&w, ST. CLOUD STATE

LINISON
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St. Cloud State University | Graduate Admissions

Leah,

By pursuing a graduate degree, you'll become part of an elite group of
educated professionals. Roughly 13% of the U.S. population over the age
of 25 hold an advanced degree. Our graduate student experience revolves
around professional networking, in-depth leadership training, and real-world
experience that will last a lifetime.

Whether you're on campus or online, graduate education at St. Cloud
State provides access to world-class faculty, colleagues, and facilities in
a collaborative environment for solving real-world problems in healthcare,
business, education, and much more.

Submit your St. Cloud State
application and let’s get to work.

Leah Beighley
368 Terrace View Dr
Litchfield, MN, 55355-2531

Drive to Apply

< Mailboxes

Unleash Advantage

ST. CLOUD STATE

Kim,

Congratulations on taking the first step to
accelerate your career with a graduate
degree from St. Cloud State University.

As you embark on your journey to
graduate school, be sure to check your
personalized web page frequently for
important updates, announcements, and
opportunities to hear from your chosen
program.

Or, if you're ready to join more than

1,600 colleagues to Unleash Advantage,
apply_now!

Visit My Personalized Web Page

W <~ @




St. Cloud State University | Graduate Admissions

Inquiry Nurture

Lead
Generation

Dy namic
Form-fills

University

Prospect » Inquired ) Applied » Accepted ) Enrolled

.

Digital Outreach

&w, ST. CLOUD STATE
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St. Cloud State University | Graduate Admissions

Event Outreach

< Mailboxes

Congratulations, Kim!

ST. CLOUD STATE

Kim,

Thank you
A Health Cou
prog re the announce
have been recommended for admission (o U
“MHC graduate program!
Monday, April 18
hour Zoom ¢
n CST. Join us

i ahead of time or by usi

following Zoom link

Passcode: CMt

April 18, 2022 @ 8:00 am (CST) our sessior
outline the following, along with your student
colleagues and faculty

« 8:00-8:15 3-year degree map/When are my

grative Course Design
elor in Training Benchmark

Interview Management

< Mailboxes

Communication Sciences
& Disorders

the admis
and intera
chosen day

Please access y
Visit Us tab and sele

{ Mailboxes

Kim, we're reviewing your
application!

Application Nurture

ST. CLOUD STATE

Congratulations, Kim on taking your first
step towards building your future and
starting your application for admission
with The School of Graduate Studies at
St. Cloud State University.

We are excited to review your materials
but can't do so until you hit that submit
button, so log back into y¢

and complete it as soon

Remember, you can always se
left, and keep up to date on wh:

cloudstate

KimBaler

If you have any questions, don't he
to contact us!

+1(320) 335-0505




St. Cloud State University | Graduate Admissions

Event

Inquiry Nurture Outreach

Lead
Generation

Dy namic
Form-fills

Interview
Management

Prospect » Inquired » Accepted ) Enrolled

.

Digital Outreach

Application
Nurture

&w, ST. CLOUD STATE
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St. Cloud State University | Graduate Admissions

@ ST, CLobD STATE

somiou [puojssajosd pue [euosiad Mok ppng - o
861100 485 Yy JUPWIHO[BASP [BUOISSBIOLT +
eBueya pue Ayyqeidepe o) .
Pry mak vy Lypqpess pue Jeedess uee: -

£I9NOILYYIT,
AGOTONHIFL NI 73493

@3 st croww state Univesimy

Acceptance Package

ALISYIAING ALVIS ang

IT'S 7IME!

JANELLE MAKE IT OFFICIAL.

Enroll at St. Cloud State University today.
EDU/JANELLEKELLY




St. Cloud State University | Graduate Admissions

Event

Inquiry Nurture Outreach Acceptance Package

Lead
Generation

Dy namic
Form-fills

Interview
Management

JANELLE,

FOR ST.

Prospect » Inquired

Digital Outreach

» Accepted ) Enrolled

Application
Nurture

&w, ST. CLOUD STATE

Driv e to Apply
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NextSteps  VisitUs  Around Town

Congratulations on
Your Acceptance
Carleen!

Watch on (8 YouTube

Congratulations on your acceptance to St.
Cloud State University, Carleent

Earning your graduate degree will make you as
unstoppable as the Mighty Mississippi River.

There are so many lfe-changing experiences and
opportunities available for you as an advanced
leaner and like the might river that rests alongside
campus, you will experience twists, turns, strength
and calm throughout your journey.

According to the U.S. Department of Labor,
master's degree holders earm 20% more than
bachelor's degroe holders. Join accredited
graduate programs with expert faculty, active
learning environments, and active networks of
colleagues, alumni and professionals to Unleash
Advantage.

The strength of the Mississippi is much more

St. Cloud State University | Graduate Admissions

Accepted Yield

More ~

My Account +

< Mailboxes

Kim, congratulations!

$3 million

value of
graduate
assistantships
awarded
each year

Dear Kim Bale

Have a
Question?

How may we help? *

Congratulations again on your admission to the
School of Graduate Studies at St. Cloud State
University!




St. Cloud State University | Graduate Admissions

Event
Outreach

Inquiry Nurture

Lead
Generation

Dy namic
Form-fills

Interview
Management

Take the next step!

Prospect » Inquired

Digital Outreach Application

Nurture

Driv e to Apply

» Accepted

Acceptance Package

JANELLE,

FOR ST.

) Enrolled
=2

Accepted Yield
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St. Cloud State University | Graduate Admissions

More About M

Tweets

@ Soonme

and ore dosig
your tuture potental for
Esports producsen, castng
and ioadership

VisitUs  Around Tow

Welcome to The

Graduate Family,

Andrew!

Wo are 50 axcited to hear that you have decids

My Account +
4
{ Mailboxes

You've made it this far,
Kim

fod to

attend St. Cloud State Universityl With rigorous and
in-demand advanced degroo programs, we know
that your time 88 & husky wil prepere you for the

career path you've shways imagined.

Our campus community has never been more

excited to welcome you home. The courses you

take and the people you meet at St. Cloud wit
allow you to unleash your fullest potential

1f you have any other questions before next

‘semester begins, please reach out to s at any View more on In

time.

To get excited about the joumey ahead of you.

on the link below and take a moment to read about

the history of St. Cloud State University. Start
imagine how you're going to maks history your

St. Cloud State University, a member of Minnesota State

320) 3080121 | ¢ gracustestuciesstcioudst

ax  OQQN
376 likes

0

ot

720 4th Avenue South, St. Cloud, MN 56301
tate.odu

Orientation &
On-Boarding

{ Mailboxes

Kim, it's time to select
your classes!

ome to St. Cloud State and the School of
Studies. Now that you're admitted to you|
ate program it's time to take the next steg
isterod for classes

To get started, you will need a couple of things:

Student ID Number (AKA TechiD) -
2. Graduate Program Advisor

is a brief to do list before orientation and
onboarding activities to prepare for your first te
te school. You will also find
ze where you can check item



St. Cloud State University | Graduate Admissions

Enrolled Nurture

Event
Outreach Acceptance Package

Inquiry Nurture

Interview
Management

Lead
Generation

Dy namic
Form-fills

Accepted Enrolled

e /

Accepted Yield

Prospect » Inquired

Digital Outreach

Orientation &

Application
On-Boarding

Nurture

@ JT. CLOUD ST Driv e to Apply

LEARN MORE!
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A Complete Admissions Solution

Automated, Personalized, Trackable campaigns

[
—

P Lumnl
g

(SCHOOL§ CBM or SIS)

H

L
TXT

OTHER LISTS

SEARCH PLU

0@

OTHOT LIAISON
PRESCRIPTIVE ~ INTELLIGENT
ANALYSIS NAMES

OMNI-CHANNEL
OUTREACH

INTELLIGENT PRNT £y

TARGETED DIGITAL

OTHER SOURCES

WEBSITE DIGITAL
INQURIES VARKETING
A STEALTH

LEADS

L‘
I

DYNAMC FORMFILLS

A user-friendly, schook
branded form used fo
develop personalized
materials from student

inquiries.

STRATEGY: Identfy and engage with prospedive students
using advanced analytical tools, a funnel audit, and past search

name performance.

INQUIRED EVENT

PERSONALIZED MCROSITE

TARGETED ~ DRIVETO
NURTURE APPLY

INTELLIGENT PRINT INTELLIGENT PRINT

PERSONALIZED MCROSITE

EVENT
PROMOTION

INTELLIGENT PRINT

PRE-APP

PERSONALIZED MCROSITE

APF‘UCATION
NURTURI

INTELLIGENT PRINT

PERSONALIZED MCROSITE
ACCEPT PERSONAZED  NURTURE
CONFIRMATON pRINETORNROLL | VIDEO o

INTELLIGENT PRINT

INTELUGENT PRINT  INTELLIGENT PRINT

INTELLIGENT PRINT

— ACCEPTED —

INTELLIGENT PRINT

ENROLLED

PERSONALIZED MCROSITE

YIELD

INTELLIGENT PRINT

STRATEGY: Drive, graduate prospeds to

STRATEGY: Welcomeinquiries to
in open houses,

apply with a nurture campaigy

reinforce brand awareness and amnlt y

ipi

p
information sessions or other everts

on-ground and virtual.

STRATEGY: Encourage conpletian
of the application process through

continuous, personalized
communications to the inquiries.

STRATEGY: Prepare accepted students for enrollment with tailored

updates, emails, andtexts

acceptance materials, including Inteligent Print mailings, microsite

STRATEGY: Maintain aceepted
student excitement and
engagement by proactively
demonstrating the alue of the
school's enrollment.
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Thank You

Suzanne Sharp, Ed.D.
Liaison

ssharp@liaisonedu.com

Sean Pitzer

St. Cloud State University
sdpitzer@stcloudstate.edu
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