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Agenda
Placeholder for optional subtitle for agenda.

1. Core functionality of Analytics by Liaison

2. Report Overview

3. Use Cases

4. Q&A
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What is Analytics by Liaison 
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Where does the data come from?
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Accessing Analytics by Liaison

analyticssupport@liaisonedu.com

617-402-5506

mailto:webadmitsupport@liaisonedu.com
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Help Center

help.liaisonedu.com/Analytics by Liaison

http://help.liaisonedu.com/Analytics_by_Liaison
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Live Training
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Case Study:

Volume 
Dashboard

Andrea, the Admissions Director, takes a look at the Submitted 
Applicants by Month – Running Totals dashboard for the 2017 cycle. She 
immediately notices that the number of submitted applicants in the 
month of September is down from what it was last year. She can see that 
the August numbers are on par, but a dip begins in September. Andrea 
wants to take a closer look at this month to see when the numbers are 
dropping.

She opens the Submitted Applicants by Week – Running 
Totals dashboard and sees that the third week in September has the 
largest variance from the same week last cycle. She then attributes this 
variance to the fact that a high volume of applicants come from the state 
of Mississippi, where severe flooding occurred after a tropical storm. She 
considers providing these applicants with an extended due date to 
accommodate the disruption. She will take up her proposal at the next 
Admissions Committee meeting.
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Case Study:

Residency
Dashboard

Andrea, the Admissions Director, has just learned of a travel ban that will 

prevent citizens of certain countries from entry into the United States. 
She wants to determine how many applicants this might impact, so she 
takes a look at the Non-US Applicants by Country of Citizenship – 

Map dashboard. Using this information, she identifies that approximately 
275 applicants will be affected. She decides to:

• Work with her institution’s website developer to add a special section 
about the travel ban and how it will affect applicants.

• Work with an advisor who will field applicants’ travel-ban specific 
questions.

• Prepare communications that will be sent to the affected applicants.
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Liaison Academy

Create an account to access:

• Live training events
• Onboarding toolkits
• On-demand eLearning 

courses
• Product learning paths
• Professional development 

workshops
• Training videos
• Webinars

Your time is important!
Use Liaison Academy to:

• Quickly access all Liaison product resources

• Learn more about Liaison’s products

• Educate and train staff who join your team

Register at learn.liaisonedu.com

Mission: foster excellence in admissions through the production and dissemination 
of information and knowledge.
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Analytics by Liaison Help Center
https://help.liaisonedu.com/Analytics_by_Liaison
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Q&A
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Liaison Academy
Education & Knowledge Team
academy@liaisionedu.com

Thank You
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