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What's New with
the CAS Applicant
Experience?

July 24, 2023
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Application Tour
Understanding Release Notes

New CAS Releases
(January 2022 - July 2023)

Shared Lookup Table Updates

Q&A
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Meet Our
Presenter

Katie Wedgewood
Knowledge Strategist

Liaison -

LINISON

experience
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CHICAGO,IL

4 ©2023 proprietary and Confidential



5

Let's take a tour!

©2023 Proprietary and Confidential

CASPA'

Sarah Welch TEST v
CAS |D: 2535458007

My Application

My Application

This dashboard is your application home
providing access to each part of the application
you need to complete and a high level overview
of your progress.

() Your CASPA login has been
updated

75 Welcome back to the CASPA 041772023
application! (save this
emaill)

View My Notifications

Add Program

Personal
Information

°
o8

Sections Completed

Supporting
Infgrmation

(v

L
o/6

Sections Completed

Submit Application

Check Status

Academic
History

<r

34
Sections Completed

Program
Materials

o3
Sections Completed
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Have questionsabout
the application?

Contact a member of your account
team!
Client Success Manager (CSM)
Client Success Director (CSD) /
Account Director (AD)

Applicants have a dedicated customer
service support team:

Live chat

Email

Phone

Applicant Help Center

6  ©2023 Proprietary and Confidential




What are release notes?

Monthly process

Summary of new features and enhancements

- Current software trends and current events

- Your feedback

Caninclude screenshots, step-by-step instructions, best practices
Highlights the benefit for you

New documentation(e.g., reference guides, etc.)

Scheduled maintenance

Upcoming events, webinars, etc.

LINISON
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Confidentia

How do | find my release notes?

Applicants

Applicant Lists

Reports & Exports

Management

Help Center

Training Resources

Getting Started

MNew Features and

Enhancements

Data Dictionary Page

Current Status of CAS and
WebAdMIT

WebAdMIT

SuAIsON

Web J LIAISON e

I Q, How can we help you?

|m WebAJMIT Help Canter » ifi R

Release Notes

Release notes provide a summary of enhancements and new festures that sre made svailable in the Applicant Portal, Applicant Gatewsy,

@ Configuration Portal, Letters by Lisison, and WebAdMIT. You can also access the Shared Lookup Table Updstes documents here.

Read about the latest release.

2023 Release MNotes

This section contains release notes for 2023,

)
2023

2022 Release Praview
2022 Release Schedule
Release 1 — February 5, 2023

Release 2 — March 8, 2023

Release 2 — April 2, 2023

2022 Release Notes

This section contains release notes for 2022,

)
2022

2022 Release Preview

2022 Release Schedule
Release 1 — February 6, 2022
Release 2 — March 6, 2022

Relesse 2 - April 2, 2022

LINISON
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Web

Lnison .

e helpyou?

\m WebAdMIT Help Center » [} Rele: » R 2023ReleaseNotes =

Release 6 — July 9, 2023

New Features and Enhancements

WebAdMIT Enhancements

Diselaimer: on rans cocasions, a new faatuns or snhanoament may b moved to 3 future relzass or sthanise

cubjeot to change.

Vertical Column Borders Throughout Entire Table

This enhancement is automatically available for use by all CASs and participating programs.

— Tableofcontents
NewFeatures and Enhancements
WebAMIT Enhancements
Vetical Colurn Borders Throughoust
Entire Table
Updated CAS and Cycle Drop-donm Sort:
Order
Gngeing Maintanance.
Upcoming Everts

No action i required on the part of any asseciation, school, of program. Contact a member of

‘your account team for more information

The dats within many of WebAGMITs panels are displayed in tables. With this enhancement, the verical column barders display throughout the enfire

table. Previously verical column borders anly appesrad in table headers, This enhancement recrastes some of the display formatiing from the old user

intertaca.
Frevious tabie Iayout without verticat colunn borders
Clipboard

8 msomeaso e e ot s Locasan ormn

[T T - T

New table layout with vertizal column borders

Clipboard

[rep—, - o o s [rre— Desion

omrosaTGem o P o uea sescmucmes e

This enhancement was inspired by user feedback

Updated CAS and Cycle Drop-down Sort Order

This enhancement is automatically available for use by all CASs and participating programs. o action is required on the part of any association,
Sehool, or program. Contact a member of your account team for more information

When you edit s users scoount, the GAS and cycle selections under the Modify Assignments for Organization rop-down are now sorted in this order

& Cyele (most recent listed first)
« 043 (sorieg siphsbetically)

This enhancsment improves th readability and navigation of this drop-dawn.

This enhancement was inspired by user feedback

Ongoing Maintenance

Flease review the list of scheduled downtime/maintenance and product updates.

Event Date
Sandbox Environment Refissh July 10,2023

Sandbox Envirenment Refiesh August 7, 2022
Shared Loskup Table Updates August 27, 2023

Upcoming Events

Event Date

SOLD OUT - Lisison CAS Experience in
Chicsgo, IL.

Details

environment fsandbox websd

g) was refrashed
data and program Any test
exports, custom fields, te, i the curent sandbox were ovenwitien

The WebAAMIT Sandbax environment fsandbox websgmit org) will be
refreshed with curent (clensed) praduction data snd program configurations.
Any test export, custom fields, etc., in the curent sandbox will be ovemritten

Many fields in the Applicant Portal contain pradefined answer valuss that
applicants can sslect; for example, the Country and County filds both have
pradefined answer valuss. These valuss are housed in shared "loskup tables”
which are vizwable in your CAS'SUniCASs date didionsry (Iessted unde: the
Help panel in WebAGMIT).

Loskup tatle. b2 szntto & member
4eam, who will cempile and review these requests The deadling s submit
changs raquests was June 15, 2023, New lookup table values will appear
inthe Applicant Portal on August 27, 2023 (subject to changs), Review the
P Teble Updaies page for more infarmation.

SharsaLs

Details

Refine yous sills, broaden your perspectives, nd elevste yourstrstegic:
thinking slongside like-mindes higher ed professionals at the inaugurs!
Lisison CAS Experience, July 24-25 in Chicago, IL. Register now!

Anatomy of a Release Note

New Features and Enhancements (broken

up by product
Ongoing Maintenance
Upcoming Events
Table of contents

LINISON
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Interface
Updates
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Name Label Changes for Clarity and Inclusivity

New Label
* Your Name question > « Renamed Your Legal
Name
* First or Given Name » » Renamed Legal First
question Name

Alternate Name question — « Renamed Former Name
Preferred Name question — < Renamed My Name

+ Display Name field removed from the
account creation and My Profile pages

LINISON
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Notification Banner on Dashboard®

« CAS custom tips and best practices
"‘Available in select CASs

My Application Add Program Submit Application Check Status

Remember to visit the Check Status tab to learn which transcripts, letters of
ion, a i we received!

My Application @ recommendation, and official test scores we recei

This dashboard is your application home
providing access to each part of the application

d t let: d a high level i .
S v Personal Academic
Information History

Latest Notifications
View My Notifications
‘ 4 6/6 4/4
!‘ N Sections Completed Sections Completed
i/ i |
/ N s
. —

LINISON

experience
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Validate Date of Birth with Age

 After an applicant enters their Confirm your age
date of birth

« Additional point of review

You're 25 years old.

s that carrect?

Edit Date of Birth Confirm Date of Birth

LINISON

CCCCCCCCCC



LINISON

experience
JULY 24-25 2023
CHICAGO,IL




-
Chatbot Feature within the Application

* Al chatbot,
nicknamed Cassie

* Responsesand
links custom to the
CAS

« |f additionalhelpis
needed, applicantis
forwarded to live
support

My Application Add Program Submit Application Check Status

My Application
This dashboard is your application home Persona]-

providing access to each part of the application Information e

C | Cassie — X

you need to complete and a high level overview
of your progress.

Cassie
Latest Notifications
Your Virtual Assistant

( Your CASPA login has been  os/172023

updated
- > o/
75 Welcome back to the CASPA  os/372028 Sections Completed

application! (save this ‘ Hey! I'm Cassie, a virtual

emaill) assistant for CASPA. | can
- T . I help with common questions

about this application.

SU_ portlng Simple, shorter questions are
In Ormatlon easier for me to understand.

‘ o What can | help you with?

Recommendations (i.e., references,
evaluations)

([

Transcripts & Foreign Evaluations

Message..

LINISON
(
experience

JULY 24-25 2023
CHICAGO,IL



Professional Transcript Entry (PTE) Reminder Email’

PTE Approval Reminder>Edit Content

e PTE service availablein
select CASs that collect 211

Hi [FirstName],

u & = E D @& @ E = 4 T1T &

This is a reminder that we've finished entering the official transcripts we received from your schools.

CO u rS ewo rk You must approve your Professional Transcript Entry (PTE) before your application can be placed in line for verification. To
approve your transcript entry, you need to do the following:
1 . Log in to your application and navigate to the Academic History section.
* Remind 7 dayst s : ”
e I n e r eve r a S O . Click the Professional Transcript Entry tab.
' Review and approve the transcript information for each of your schools. If you find any issues, email customer service to
reV| e\X/ a n d a p p rove determine how to proceed. Wait for corrections to be confirmed and implemented before approving the coursework
entry.

wop =

~

I applicable, match your courses to your program's prerequisites.
Click I'm Finished to approve your coursework. No additional changes can be made.

(%

Be sure to approve your coursework in a timely manner to avoid delays in processing your application.
Please refer to the [CAS NAME] Applicant Help Center for more information or contact Customer Service.
Thanks,

"Available in select CASs e oo

LINISON
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-
Optionally Add Third Gender/Sex Value®

« 39 custom gender/sexoption

« Supports CASs and programs
to meet new guidelinesand
new options from state and ¥ Whatis your lgal se
federal governments ® e Ve X oranother egal s ‘

* New option appearsin
WebAdMIT, Liaison
Outcomes, CAS API, Analytics
by Liaison

‘Available in select CASs

LINISON
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Edit In Progress Experiences After Submission®

. Update in progress Add Your Experiences x
experiencesli.e.,
experiences with no T .
end date) 5

* You get current
information throughout o
cycle

‘Available in select CASs

LINISON
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Applicants Create and Select from Custom
Recommender Pool”

Undergraduate - Spring Deadline: 11/01/2021

» For CASs that have program-
level recommendations

Home Questions Documents Recommendations

Recommendations
* Enter recommender’s T T T S
information once, and then
reselect recommender for — :
other programs +Add Aadonic econ TN

+ Request New Recommendations

Academic 1 required - 10 total allowed

‘Available in select CASs

LINISON
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Standardized Test Updates and Integrations

 New CLEP Foreign Language Tests’
- French, German, and Spanish

« |[ELTS Official Test Score Integration’

- Applicants self-report IELTS test scores and TRF Number in
application
— Applicants contact IELTS to submit official test scores to a CAS

— You can view official IELTS scores in WebAdMIT and CAS API

‘Available in select CASs LIAISON
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Shared Lookup Table Updates

* Updates to fields with predefined
answer values (e.g., County and
Country fields)

* Implemented twice a year

* Affects CAS application and other
portals like:

— WebAdMIT

— CAS AP

— Liaison Outcomes
— Analytics by Liaison

©2023 proprietary and Confidential

Shared Lookup Table Updates

Overview S

Wany fields in the Applicant Portal contain predefined answer values that spplicants can ssledt; for exsmple, Eemmimy

the Country and County fields bath haue predefined snswer values. Thess valuss sre houssd in shared Timeline

“lackup tables.” which ere viewable in your CASSUNICAS's data dictionary file. Changes to Applicant Portal Lookup Tables
Serosically, e cocaiverequess i upate hese oo tables o includ adionsl respanse options o Viner New Lociup T Veles Appear
s0me of he standard questions in the Applicant Portal. e sirive to respond to o Coce
dnowledging that some updates can potentislly impact schools |everaging thet deta. For sxamele, =2

changes to the lockup tables ere reflected in data dictionaries. You can use these updstes to make changes
40 your settings for any data extractions, where needed. Fortals impacted by lookup table changes include:

« Analytics by Liaison: @ data reporting tool.

« API: & deta integration ool

+ Liaison Outcomes: an sdmissions review system and CRM.
* WebAAMIT: s sdmissions review system

As we updste shared lookup tables, applicants will see these changes in the application. You can download updated data dictionary files that will help you if
you export data from our portals to your school's Student Infarmation System [SIS) or ancther database. See below for the timeline and guidance for optimal
implementation

Timeline

Updstes to the shared lockup tables are relessed bisnnuslly in the spring =nd fall. You can submit lockup teble change requests throughout the yesr to = member
of your account team.

For the Fall 2023 lookup updates, review these important dstes (note that they sre subject to change):

« June 15, 2023: final date o submit lockup table valus requests.
* June 23, 2023: new |oskup table values finslized
* August 27, 2023: new lockup teble velues appear in the Applicent Portel and updated dets dictionaries sre svailsble.

Changes to Applicant Portal Lookup Tables

Coming scon!

Where New Lookup Table Values Appear

©n August 27, 2023, spelicants can select the new options in the spplicstion. Once the new lookup tabls valuss become svsilable to spplicants, theyre.
reflected in the spplicants profile, within the application PDF, snd in cur products (e.g., Analytics by Lisison, AP, Lisison Outcomes, and WebAdMIT)

Changes to the Data Dictionaries and Master Code Lists

When new lookup table values are released, you should downlosd 8 new dats dictionary, which will contain the new lokup able values that comespond to the
Changes to Applicant Portal Lookup Tables.

Dats dictionaries are Excel files that list all the spplication fields you can sesrch by or export from our products. They include esch field name, field type (2.9.,
numeric, Boclean, ste ), 3nd sssociated Ioskup tables. Thase files csn help Information Technology (1T) tesms anticipste what will be exported, which is useful
information when importing applicant data into a separate Student Information System (SIS).

For WebAAMIT, you can slso sccess the Master Code Lists for college, degree, and high school dats. Thess master code lists include sl the possible values for the
select dats, but dus to the number of possible valuss, they are stored separ dats dictionary. these Master Code Lists sre
updated once & yeer in the spring

If your school imports these fields directly from our system to yours, these new options will begin appesring in your exports as spplicants select them. If you cumently
export dats from our portals 10 your school's SIS or another database, share these new [ookup 1able values and data dictionsries with your IT tesm. Additisnally, it
you cested & “aosswalk” from our portals to your locel data in your SIS/CRM, you may need to update this crosswalk for the newly added options,

To

=15 2 product's dats dictionary:

+ Analytics by Liaison: not applicable.
 CAS API: use the data dictionary APl endpeint.

o Li under the icn in the Settings menu, click Field Dictionary to view the fields svailable in Outcomes.
« VIShAAMIT: 1incier the Heln nanel in the Meni Rar ek Nats Dicfionars Bane i nenarsie a new data dimionans Yo ran alen downlnad Master e | sk

LINISON
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Need help with new
features?

* Review the release notes

* Contact a member of your
account team to learn what's
turned on for your CAS

* Check out the WebAdMIT Help
Center

* Contact the Client Support
Specialist team at:
— webadmitsupport@liaisonedu.com
— 857-304-2020 LIAISON

*" | experience
JULY 24-25 2023
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Liaison Academy

LIAISON
ACADEMY

Mission: foster excellence in admissions through the production and dissemination

of information and knowledge.

Your time is important!
Use Liaison Academy to:
* Quickly access all Liaison product resources
» Learn more about Liaison's products

» Educate and train staff who join your team

k Register at learn.liaisonedu.com

©2023 proprietary and Confidential

Create an account to access:

Live training events
Onboarding toolkits
On-demand elLearning

courses
Product learning paths
Professional development
workshops

Training videos

Webinars

LINISON

252" | experience
JULY 24-25 2023
CHICAGO



LINISON

JULY 24-25 2023
CHICAGO,IL




LINISON

<%= | experience
JULY 24-25 2023
CHICAGO,IL

Thank You

Liaison Academy
Education & Knowledge Team
academy@liaisionedu.com



	Slide 1
	Slide 2
	Slide 3
	Slide 4: Meet Our Presenter
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25

